Paper / Subject Code: 19387 / Psychology - Consumer Psychology

Time: 2 1/2 hours Marks:75
Note:
1. All five questions are compulsory.
2. Each question is for 15 marks.
3. Figures to the right indicate full marks
Q. L Attempt any one question.

A Discuss Emotional Approach and Psychodynamic Approach to Consumer Psychology.
Describe limited external validity and lack of generalizability as methodological issues while
studying consumer behaviour.

Q.2. Attempt any one question.
A Explain the nature and role of Affect in consumer behaviour.
B Describe the features of Goals.
Q. 3. Attempt any one question.
A Explain the approaches to family decision making.
B Discuss stages of Consumer Socialization.
Q. 4. Attempt any one question.

A Discuss Focus groups and in depth interview methods as qualitative methods of research in
Consumer Psychology.

B  Describe additional cultural dimensions in Consumer Psychology.

Q.5. Write short notes on any THREE out of FOUR.

A Social and Cultural Approach to Consumer Psychology

B Goal Setting & Goal Pursuit

C Family Decision Making Model

D  Extreme Response Style
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